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Work Experience as a Warehouse Clerk
1. Introduction
It is important to reflect and put into practice the things that we learn in class, in order to have the idea of what we are expected of in the future or in various field of work that waits after school. The purpose of this report is to examine and exhaust the experience during work as a clerk of a warehouse.  This is because in every field there are things or lessons that are learned and which are very vital to the future career. This experience during the time in school lays very good foundation especially to student since they are able to know what they are expected of or expect in the various field of work. The discussion in this paper will major and analyze the work experience description which includes the roles and the responsibility that I took during the work and the learning objectives. Moreover, I will discuss the learning experience, self-assessment and give the recommendations.  
It is important to note that being a clerk one has to have various responsibilities that they need to undertake to ensure that all the provided documents, materials and information are available and valid. However, this is very tiresome and demanding but the work has to be done appropriately. This is because these are things that we have to deal with each time and every time that we are at work and accept the part and responsibilities that we are assigned to. Although it can be tiresome because of the various activities involved, it is important that the activities be undertaken, however, this cannot dispute the facts that some information can be lost or misplaced. Clerks have to ensure maintenance, safekeeping and even storage of the vital information and materials, these needs a lot of attention and dedication to work. Interestingly, with dedication and love of work, every duty is undertaken and managed appropriately.
 Working in the field is very interesting because it is a step and a preparation to the world of career and how to handle job even the demanding jobs as clerks. This is my field of study and enjoyed all the responsibilities that were assigned and given. While in school not much is known about the type of courses that we take unless an experience is undertaken. This gives a student or a learner the idea of the kind of course and the kind of job that they expect in the career market. Work experience helps to have the idea of the environment that one is expected to on in the future or for a given time depending on the status of the person. The people around or colleagues and the type of work they do around are important because in the field everything is an experience and lessons of work. 
2. Description of work experience
Working as a clerk is demanding since there are a lot of activities that are involved to complete daily activities. However, each staff or worker have their different assigned duties that they need to undertake every day. Most importantly a good relationship with the co-workers and even the supervisor is vital to have a smooth run of activity in the field of work. The experience is a shaper of the kind of activities that are expected from me. Theoretically, the things that are learned in school or the studies that are undertaken in the various courses are a hint of what is needed to work effectively. They give the student the step to know what is needed and only have to apply them and make them into practice.
2.1. Description
Warehouse deals with the storage of goods and good and proper management of information. This is because warehouses have sufficient spaces that are needed to store and keep goods safely. It is vital because it assists in the clearance and space at the port for the received goods at the port. A lot of activities are expected to be going on the site or the environment of a warehouse because many goods are expected and received for storage. Some of the services that warehouse provides is receiving, storing, shipping, issuing, locating, rotating and even disposal of supplies and equipment. The products that warehouse usually deals with can be finished agricultural, production and manufacturing goods, spare parts, and any raw materials. To cater for the goods, goods have to be stored and the right sort of information be taken about that a particular and good before it is stored to avoid inconvenience.
 This is where each and every one in the field has to undertake their responsibility efficient because each person’s duty relates to the other. This means that failure in one’s duty results in failure in every other person’s duty. Therefore, this makes the environment very busy and peaceful because of the concentration to work efficiently. This makes every day a busy day for every in order to maintain consistency in the duty assigned. Mostly, a day is entailed by collection and receiving of goods in the warehouse. The received goods have to be well documented and the information well stored by clerks. The collected goods are also be cleared and verified for the shipment to the destination. However, to ensure that everything and a day is well started I have to ensure that clothing is sort efficiently and properly, and ensure that the working areas are neat as assigned. 
2.2. Roles and Responsibilities
During work experience, I was assigned different duties that I had to undertake every day. My responsibilities and roles that I had to ensure that are well done are: maintain confidentiality as needed and required for the operation of the total program which was very important for the running of the warehouse. In every work safety is essential and everyone has to ensure that they are safe from any hazard that may be encountered in the process of work. I had the responsibility to ensure and follow safety measures that are established and maintained by the ARC policy and government regulations. Another role during work experience is to keep the immediate working area neat and the overall cleaning up as assigned. Additionally, I had the responsibility to identify the top designer brand and direct to the proper department for processing and sort clothing efficiently and properly. To understand what one is needed to do while at work, the lessons and activities that are undertaken in class during studies are vital because they give the background of what is needed in the field. Therefore, the skills that I already acquired in class from the lessons provided me with enough information that I applied to meet my duties and responsibilities efficiently.
2.3. Learning Objectives
The table below shows the learning objectives and comments on the achievement and the explanation on how I was able to achieve them.
	Learning Objectives
	Comment
	Explanation

	To have clear picture of what is expected of me in the field of work and better understanding of the career undertaken
	Well understood and I was able to achieve the objective
	Through learning from the environment of work and how to relate well with it even in the future career.

	Understand how to relate with co-workers and apply lessons from class 
	Objective achieved
	 Learning from the co-workers how they relate with each which assisted me understands them more.

	To provide satisfactory services to the clients
	Objective  partly achieved  
	Taking time to  understand my duties and responsibilities 

	Deliver my duties and responsibilities efficiently and conveniently 
	Objective partly achieved
	Not able to handle too much workloads that was assigned to me  



3. Examination of work experience
3.1. The experience feeling before and upon completion
I was uneasy before starting the work experience because I was thinking about how it is going to work out for me in the field as a worker but not as a student. I had objectives that I needed to achieve at the end of the work experience which felt like a challenge because of the new environment I was going to. However, everything changed during the working time because it became easier to be in the working field because I was a companied by favorable co-workers and supervisor which made my experience in the field very easy and comfortable. And at the end of the work experience, I learned how to relate to co-workers and any other staff of a workplace which is a boost and helped me achieve completely some of my learning objectives.
3.2. Work experience success
Some of my learning objectives were completely met and achieved. Although some were partly achieved I learned a lot of lessons that are vital for my future career because every day was a learning day for me in the working field. I built a good relationship with my co-workers which are essential for workers to avoid conflict. A good relationship with them assisted me to have a better understanding of how to communicate and organize my duties to help me achieve my objectives. 
3.3. Challenges in the working field
Understanding my duties to completely render my services to the clients became a challenge which resulted in partial objective achievement. This was a challenge because I was not used to accommodating many duties which led to failure in some of my duties. This caused my clients since they could not be attended to as they require and want. This somehow created delays and inconveniences at work which was not right for the business. It was a challenge that my duties could not be delivered in time which caused some commotion with my supervisor because of lateness to render or attend to my duties effectively, but as time goes by I was able to get to the right path to attend to my duties as required.
3.4. Perspective and thought in light of work experience
The time in the field of work shaped my thoughts concerning careers and what people are needed to do during work. Efficient delivery and work depend on the dedication and how much one understands their work. It is not about going to school to learn but about how you understand what you are doing and how you relate to working. Without an understanding of work and its demand form you, delivery is at stake because some duties will not be met. My perception of people and co-workers is also changed because it does not matter what position one held in the workplace everyone is important when it comes to delivery of work and attending to the clients.
4. Self-Assessment
4.1. Learning about job-specific knowledge and skills
4.1.1. Job-specific knowledge and skills learned
To deliver duties require skills and knowledge, as one of the clerks had duties which required being met using skills. I had to identify top designer and maintain confidentiality and this is one skill that I learned in the field of work. I was oriented through what I was supposed to do in order to identify and get the top designers and direct them to the right and proper department. Many firms need that information about their clients are kept and are confidential. The work experience time helped me to have the knowledge of how to keep and maintain confidentiality.
4.1.2. How the knowledge and skill learned was acquired and it's important
The knowledge and skills were acquired through the task that was assigned to by the warehouse. I had to dispense my task and through the achievement, I was able to learn from every task that was given. The tasks that were given provided me with a way of understanding what knowledge and skills require me to apply and how to do it. This was very important to me because the understanding is not only for the specific task but to undertake my whole duties. One skill learned from one task can be helpful in another task which can also assist another worker.
4.1.3. Applying the new knowledge forward
Knowledge once acquired can be important depending on the way it is applied. I will apply my knowledge to my future career. Keeping confidential information is a necessity that many firms require. This means that even when I am an employee in any firm I can apply the knowledge of following rules of confidentiality. This is a vital section that can help me keep my career and job in the future. 
4.1.4. Future learning or work experience for my career goals
Improve on the instances where I did not perform or achieve well in order to build my career ability and study. 
4.2. Learning about Yourself
4.2.1. Lesson learned through the workplace
Although I was not very good at handling different duties before the work experience, I was able to meet some of my responsibilities and roles effectively.  This showed me that I had the potential of working anywhere even with much workload.
4.2.2. How I learned it and it's important
Through my tasks, I was able to learn that I can work and deliver even with workloads. This was important for me and my career because it laid a background for me because I realized I have the potential and love for my tasks.
4.2.3. How I will apply the new knowledge 
This is important for me because I will apply it to my future career and even the more coming work experience in school. 
4.2.4. The experience contributed to my academic and professional development
The experience has shaped my view of career and the work environment. This is a boost to me because some of the lessons that I learned are essential for academic and professional development because I can apply them to my studies. 
4.2.5. The relevance of my studies to the job
Studies give the background information that is essential to understand the necessity to keep a job and requirement of jobs. It gives the theoretical perspective that can help in the job field and can be applied in order to grasp the needs of a job. And my studies were relevant because it had provided me with the background information about what to expect as a warehouse clerk.
4.2.6. Development of my job search skills
My job search skills were developed since I was able to learn and equip myself with vital knowledge and skills in the industry. I can manage to work under minimal supervision which I am certain has improved my skills in the industry.
5. Recommendations
The working environment was very tight which cause a lot of pressure to the workers which hindered many duties of various workers. This also contributed to delay in deliveries which should be the case in a place where different activities are undertaken. Clients should be served on time and should also feel satisfied with the services. This can be managed when workers are not given too much workload that they need to dispense. When there is much workload workers may concentrate on one specific work than less concentration on one side. This causes a lot of inconvenience because to some extent some parts of the services will not be rendered to the customers. For instance, I was given several duties that I had to ensure that were all take and attended to. I was not able to meet all of them because for one I was not very familiar with the work and how I am expected to handle all the work and deliver effectively. Therefore, the manager should ensure that workers are given work that they can handle to help and solve the problems or delay and inconveniences. Furthermore, the employer should ensure that workers are given enough mentoring and training that can help to manage issues that relate to hazards and risks at work. The workers should be able to understand what they do and how risky what they do is to their general life and health. This is because too much work causes the brain pressure and can lead to various health conditions.
6. Conclusion
Finally, I learned a lot from the work experience since it helped me accomplish some of my learning and career objectives in the field of work. The work experience has shaped and helped me know the right path or what I am expected of from my field of study. This helped me also to know the challenges that are faced in the field of work and how to achieve future career effectively.  It was also interesting that I was able to discover myself and the potential ability that I have that can help me to accommodate future career as required. However, workers should be given time and duties that they can meet and deliver effectively. Although workers can manage the work and the duties that they are given in most cases it causes inconveniences which cannot be avoidable with much workload. Health is an important thing that should be considered by employers which means that workers should be well taken care of through mentoring and training that can help grasp what they do and the alternative means that can be used to manage the problems that are related to health. Giving much workload that can harm or give pressure to the brain should be avoided in order to manage stress to the brain. Therefore, the experience was interesting because it opened the path for my future career.    



